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Looking ahead

• What is quality

• Quality Assurance/Quality 
Enhancement

• Purposes

• Relevance

• Conflicts

• Stakeholders, meaning and 
importance 

• Outcomes

• Enhancement

• Projects

• Tools
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Quality?
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Quality 

Assurance



The 
Purposes of 

Quality 
Assurance



Quality Assurance is 
an umbrella term



Accountability Vs Improvement 



Why is it 
important to 

us?



Important to you?



Focus on 
Enhancement



Focus on 
outcomes



The tools of 
quality 

assurance



QA and 
projects





Review

• What is quality

• Quality Assurance/Quality Enhancement

• Purposes

• Relevance

• Conflicts

• Stakeholders, meaning and importance 

• Outcomes

• Enhancement

• Projects

• Tools



Questions and 
comments 
welcome


