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Forbes

Bono And Thomas Friedman Reveal Three Skills
American Workers Need Today

1. Embrace a lifelong passion for learning.

2. Boost creativity by understanding the
importance of pausing

3. Focus on developing soft skills.
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Top 10 Skills You Need to Survive in 2020

In 2020 In 2015

1. Complex problem solving 1. Complex problem solving
2. Critical Thinking 2. Coordinating with Others
3. Creativity 3. People Management
4. People Management 4. Critical Thinking Characteristics ui
5. Coordinating with Others 5. Negotiation Complex Problem SOng
6Ngmotional Intelllge@ 6. Quality Control i e vl
.. . . . = Since there is no definitive "Problem”, there is al
7. Judgement and Decision | 7. Service Orientation defintive "Solution.” e e aeome
M k- = The problem solving process ends when you run out of
a Ing resources, such as time, money, or energy, not when somu
] ] ] o optimal or “final and correct” solution emerges.
8. Service Orientation 8. Judgement and Decision = Forexample, due to time or budget constraints, an
. information system development may have to be scaled
Maki ng down by excluding less essential functionality to assure
implementation of an adequate solution.
iati i i i « Herb Simon, Nobel | tei ics, called thi
9' NegOtla‘tlon 9 Active LIStenlng “s%rtisﬁlcﬁzr’]'-s?oppiﬁ;r\?v?]:n":':ﬁg?/?gs soclati%n th§t is
“good enough”. ~\
10 Cognitive Flexibility 10. Creativity

]

Source: Future of Jobs Report: World Economic Forum, Jan 2016 \JOg JDC Israel Tevet
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F t W k k' I I 2 2 While all six drivers are important in shaping the landscape in which each skill emerges, the color-coding
u u r'e O r I s and placement here indicate which drivers have particular relevance to the development of each of the skills.
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THE FUTURE OF SKILLS: EMPLOYMENT IN 2030

6.3.2. UK

Table 15: A ranking, by Pearson correlation, of the importance of O*NET variables to future
demand for UK occupations

RANK O*NET VARIABLE CLASS PEARSON CORRELATIOMN
1 Judgment and Decsion-Making Skills 0.752
2 Fluency of Ideas Abilities 0732
3 Active Learning Skills 0.7
4 Learning Strategies Skills 0.715
Z Eﬁf""""‘"é ““l:'""‘[‘fﬁ EE,:'I‘“E’S g—;;g THE FUTURE OF SKILLS
ystems Evaluation ills X . I
7 Deductive Reasoning Abilities 0.672 EMELOYMENT'IN'2030
& Complex Problem Soling Skills 0671 \
g Systems Analysis Skills 0.670 \
10 Monitoring Skills 0.663
11 Critical Thinking Skills 0.658
12 Instructing Skills 0657
13 Education and Training Knowledge 0.636
14 Management of Personnel Resources Skills 0635
15 Coordination Skills 0620
16 Inductive Reasoning Abilities 0.611
17 Problem Sensitivity Abilities 0.6
18 Information Ordering Abilities 0575
19 Active Listening Skills 0.5
20 Administration and Management Knowledge 0.559 Wr;ﬁ:’;ﬁf‘:
21 Social Perceptiveness Skills 0.556 Michagl A, Osbarma
27 Operations Analysis Skills 0555 ez ad
23 Psychology Skills: 0.551 @ Rewarcs pacsoers
24 Time Management Skills 0.550 . .
25 Oral Comprehension Ahilities 0.545 Pearson nesta § E
26 Memoaorization Abilities 0.530
27 Speaking Skills 0.528
28 Oral Expression Abilities 0.526
29 Category Flexibility Apilities 0.520
D Sociology and Anthropology Knowledee 0516
1 Speed of Closure Abilities 0.504

Science Skills 0.502
Writing Skills 0.492
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National Career

. WorkKeys - Case Studies and
Readiness ) Job Profiling
Curriculum Research

WorkKeys for Workforce Developers~ Assessments

Certificate

Contents The National Career Readiness Certificate

The National Career Readiness &
Certificate Benefits

enefits

uy)

Build a Better Workforce

Reqn 1 o~ - I £
BESiS ‘ The ACT NCRC is a portable, evidence-based credential that documents essential skills needed for workplace success. This
T i L credential is used across all sectors of the economy and verifies the following cognitive skills
erify a Certificate - =
= : * Problem solving
Questions? Z

e Critical thinking
e Reading and using work-related text

e Applying information from workplace documents to sclve problems

e Applying mathematical reasoning to work-related problems
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WHAT IS THE T?

ME

MANY DISClPLINES
Underslandmg & communications

MANY SYSTEMmSs

Standing & communicahons

DEEP |N AT DEEP IN AT
LEAST ONE LEAST ONE
DISCIPLINE SYSTEM
Analytic Analytic
thinking lhlnkmg
& problem & Problem
Solving Solving
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| Mix | Can | Build | Grow
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