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ICE BREAKER



PROGRAM

• 9.30/9.45 introduction – definitions

• 9.45/10.00 Work by group of 2/3 people

• 10.00/10.15 Debriefing



INTRODUCTION WHY HAVING
SUCCESSFUL GUIDED, TIME-LIMITED 

WORK-BASED LEARNING EXPERIENCE 
?

Example with the work on 

ISO norm

https://www.iso.org/standar

d/54666.html

https://www.iso.org/standard/54666.html


DEFINITIONS

• Context in Israel : no legal definition of an internship or apprenticeship

• Proposal :

• Internship : guided, time-limited work-based learning experience



DEFINITIONS
• Apprenticeship : no international definition*

• French definition : An apprentice is a young person aged 16 to 29 (unless exception) 
who is preparing a diploma or a recognised title for professional purposes, under a 
specific type of work contract combining on-the-job training (supervised by an 
apprenticeship tutor) with lessons at an apprentice training centre. Derogations from 
age limits are possible, in case of a sequence of apprenticeship trainings, for workers 
with disabilities, to start or take over a business, or for top-level athletes.**

• European definition : Apprenticeships are those forms of Initial Vocational Education 
and Training (IVET) that formally combine and alternate company based training 
(periods of practical work experience at a workplace) with school-based education 
(periods of theoretical/ practical education followed in a school or training centre), 
and whose successful completion leads to nationally recognised IVET certification 
degrees. Most often there is a contractual relationship between the employer and 
the apprentice

• https://www.ilo.org/topics/apprenticeships/publications-and-tools/digital-toolkit-quality-apprenticeships/what-are-quality-apprenticeships/national-definitions-

quality-apprenticeships 
• https://www.insee.fr/en/metadonnees/definition/c1767
• https://ec.europa.eu/social/BlobServlet?docId=10392&langId=en#:~:text=The%20definition%20of%20Apprenticeships%20used,practical%20work%20experience%2

0at%20a

https://www.insee.fr/en/metadonnees/definition/c1767
https://www.insee.fr/en/metadonnees/definition/c1767
https://ec.europa.eu/social/BlobServlet?docId=10392&langId=en#:~:text=The%20definition%20of%20Apprenticeships%20used,practical%20work%20experience%20at%20a


BUILDING THE INTERNSHIP OF 
TOMORROW IN ISRAEL

• GROUP OF 2/3

• WORKING BY SCHEMES (quality criteria for a good internship)

1. Recruitment
2. Written (tripartite) agreement
3. Remuneration
4. Skills development
5. Tutoring
6. Career development and employment
7. Work environment and working conditions
8. Social protection and insurance



DEBRIEFING : CRITERIA 1 
RECRUITMENT 

• The advertising of the internship opportunity, the application phase and 
vacancies should be open, transparent and outline working conditions to 
allow every applicant with relevant competences or following a relevant 
academic program to apply. Host organizations shall provide information on 
the terms and conditions of the internship, in particular on remuneration, 
work environment, working conditions, social protection, and insurance. The 
selection of interns should take place via a fair and transparent procedure, 
shall be merit-based and avoid all types of discrimination. The internship 
should be built on the free choice of both parties and be agreed by all 
parties.



DEBRIEFING : CRITERIA 2 WRITTEN 
(TRIPARTITE) AGREEMENT 

• Before interns start their internship, the rights and obligations of all stakeholders 
included shall be clearly set out in a written agreement6 or contract. Signatories of 
this agreement shall at least include the 6 The conditions of this agreement can refer 
to the provision of the Directive (EU) 2019/1152 of the European Parliament and of 
the Council of 20 June 2019 on transparent and predictable working conditions in 
the European Union, OJ L 186, 11.7.2019, p. 105–121 CWA 17541:2020 (E) 10 
employer, the intern and, when applicable7, the education institutes or other parties 
involved. The agreement shall at least include the duration of the internship, 
expected working hours or presence hours in the host organization, a description of 
the role and tasks that the intern will have, learning objectives and competencies to 
be developed, the role of the host organization, remuneration, reimbursement or 
intern's compensations, the tutor(s) who will guide the intern throughout the 
experience, and information about applicable Collective Labor Agreements and 
about any trade union that the intern can join, where applicable.



DEBRIEFING : CRITERIA 3 
REMUNERATION / COMPENSATION

• Interns shall receive remuneration for their work whatever the duration of the 
internship. In order to make internships accessible and inclusive, appropriate 
and fair remuneration shall be defined. If this remuneration is lower than that 
of other employees of the host organization, it should still reflect the work 
done by the interns while acknowledging the educational and 
developmental aspect of an internship. For full time internships, the 
remuneration shall not be lower than 70% of the remuneration established by 
collective agreement, or 70% of the median income8 or shall not be lower 
than the national or sectoral minimum wage or the EU poverty line9 , 
whichever is more favorable. For part-time internships, the obligation to 
remuneration shall be defined in line with the standard’s principle and 
adapted according to the working hours. When overtime is allowed 
according to the national legislation or collective agreements, it shall be 
additionally remunerated at the same level as regular employees.



DEBRIEFING : CRITERIA 4 
SKILLS ACQUISITION



DEBRIEFING : CRITERIA 5 TUTORING

• Tutoring shall always be provided by the host organization. If the internship is 
realized in cooperation with a Higher Education Institution (HEI), the institution 
shall appoint an academic tutor as well. Tutors should be involved in 
complaint processes, providing support in case of problems or changes 
regarding the internship. Features, roles and functions of academic and host 
organization tutor are listed in the following sections



DEBRIEFING : CRITERIA 6 CAREER
DEVELOPMENT AND EMPLOYMENT

• The host organization supports the interns in career orientation and 
development during and upon the completion of the internships. This could 
include conversations on the interns’ ambitions, a reference letter, 
assessment tools, or more formal performance review tools. Many host 
organizations offer continuing employment to some or all of their interns and 
this is highly encouraged. The host organization shall organize one or more 
meetings between the interns and the management of the organization to 
discuss their future career prospects and potential support whether within 
the host organization or outside of it.



DEBRIEFING : CRITERIA 7
WORK ENVIRONMENT AND WORKING 

CONDITIONS
• How can an intern’s professional ambitions be taken into account during 

their internship?

• How can assessment tools be used for an internship in the context of career 
development?

• How to discuss future career prospects ?



DEBRIEFING : CRITERIA 8
SOCIAL PROTECTION AND INSURANCE



QUESTIONS



THANK YOU VERY MUCH


