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Objectives:

The proposal addresses the priority “Quality assurance processes and mechanisms” defined for Vietnam at
national level. The proposal is aimed at contribution to current reform of Vietnam system of quality assurance in
higher education. The consortium (3 EC countries) plans to solve the following problems and needs that are
crucial for the partner country both at national and institutional levels:

-Need in tools ensuring effective functioning of internal and external QA systems,




-Need in capacity building of HEIs and national QA body through training of staff to use QA tools, establishment
of organizational QA infrastructure and piloting internal and external QA models,

-Low level of student involvement in university self-assessment processes,

-Need to make the self-assessment mechanism an integral part of university functioning.

Activities:

EU partners under lead of CEENQAA will collect information on best European practices in organization,
management and enhancement of quality of higher education as well as on mechanisms of its internal and
external assessment. Each fact-finding stage will be shaped into a report and published. Based on the outputs
the WP will culminate in mapping existing QA system to new legal frame and EU best practices in order to
prepare the background for development of new models and sets of mechanisms for both external evaluation,
institutional and AP self-assessment at HElIs.

Results:

In order to provide sustainable solutions to the problems and needs of the reforming process in higher education
of Vietnam the project consortium aims at producing the outcomes and outputs that will facilitate: at preparation
stage - analytical background for mapping existing QA system to new legal frame and EU best practices; at
development stage - capacity building of national QA body and HEIs as well as main developments from general
guidelines to practical mechanisms and tools; at exploitation stage - piloting developed models and tools both at
HEI (institutional and AP self-assessment) and national (external evaluation) levels.




